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Welcome to

Felixstowe Road Medical Practice

235 FELIXSTOWE ROAD

IPSWICH

IP3 9BN

PHONE:  01473  719112

FAX:        01473  270148

www.felixstoweroadmedicalpractice.co.uk
PRACTICE OPENING HOURS

The Practice is open from 8.00am to 6.30pm Monday to Friday for booking appointments, requesting a home visit, collecting prescriptions and telephone enquires etc.

The surgery is closed on Saturday, Sunday and bank holidays. 

GP CONSULTATION APPOINTMENT TIMES

	Monday
	8.30 - 12.00 p.m.
	2.30 - 5.30 p.m.

	Tuesday
	8.30 - 12.00 p.m.
	2.00 - 5.30 p.m.

	Wednesday
	8.30 - 12.00 p.m.
	2.00 - 5.30 p.m.

	Thursday
	8.30 - 12.00 p.m.
	2.00 - 5.30 p.m.

	Friday
	8.30 - 12.00 p.m.
	2.00 - 5.30 p.m.


EVENING APPOINTMENTS

The surgery can also provide some evening appointments via GP+. Appointments for attendance at GP + are available to be booked via the reception team. 

APPOINTMENT TYPES

The practice has mix of four appointment types enabling patients to see the GP either ‘on the day’ or ‘in advance’ as appropriate.  

Bookable ‘On The Day’   

These appointments are only released for booking ‘on the day’ to try to ensure that we have some appointments

available for patients that need to be seen urgently.   

Bookable ‘Up to 3 weeks In Advance’

These appointments are for non urgent consultations and follow ups.  Subject to availability, they can be booked up to 3 weeks in advance.   

Our evening appointments on Wednesdays and Thursdays can be pre-booked and are for non-urgent conditions only.

Bookable ‘Up to 3 days In Advance’

These appointments are released for booking 3 days in advance.

Bookable ‘On-line’
These appointments are bookable in advance via our website. Patients will need to come to the practice, present some ID and request a user name and password which will allow access to request repeat prescriptions and book an on-line appointment.

Practice Nurse Appointments

These appointments can be pre-booked up to 4 weeks in advance.
Cancellations 

If you cannot keep your appointment, please notify the surgery as soon as possible to enable us to offer the appointment to someone else.

HOME VISITS

Home Visits should only be requested for patients who are housebound, terminally ill or too ill to be brought to the surgery. If you require a home visit, please telephone the surgery before 10.00 a.m.  Your request will be logged for review by our duty doctor.

OUT OF HOURS CARE

If you are suffering from a life threatening emergency you should telephone 999.  

If you need urgent advice/care overnight or at weekends  when the surgery is closed then you should telephone 111.  

NHS 111
NHS 111 is a national service to provide urgent healthcare advice and guidance over the telephone when it isn’t an emergency.  The service is available 24 hours a day and can be contacted by telephoning   111
HOW TO REGISTER AS A PATIENT

If you live within our practice boundary and would like to register with us, please ask at reception.  You will be required to complete our registration forms.  Please bring your Medical Card with you if you have one.  If possible, please also bring some ID with a photograph and your address.  You will be offered an appointment with a Health Care Assistant for a new patient check.

We do not discriminate on grounds of :-

Race,  gender,  social class,  age,  religion,  sexual orientation, appearance,  disability or medical condition

The following patients will be accepted onto our practice list: 


· Patients who live within our inner practice area.  (see below)

· Temporary residents who live within our inner practice area.

· Patients allocated to the surgery by the local Health Authority.

 The following patients will not be accepted onto our practice list:

· Patients who live outside our inner practice area.  (see below)

CHANGE OF ADDRESS

Please let us know if you change of your name, address or telephone number or any other circumstance which may affect the practice. If you move to an address outside the practice area, we will ask you to register with a practice that covers your new address.
 REMOVAL FROM THE PRACTICE LIST

Patients will be removed from our practice list if:

· they move to an address outside our inner or outer practice areas  (see below)

· they register with a doctor at a school or university

· they move abroad

· they register with another practice

· they are rude/abusive or  commit/threaten an act of violence against a doctor, member of staff, or another patient in practice premises/grounds.

· they fail to attend or fail to cancel 3 appointments

CLINICAL STAFF & MANAGER

	Dr Neil Renshaw
	
	MB BS  BSc DCH DRCOG MRCGP DMJ

1988 London
	GP Partner

	Dr Andrew Hall
	M
	MRCGP   MBChB  DFSRH
PGCE     

2005 Liverpool
	GP Partner

	Dr Nazish
Ahmad
	M
	MRCGP DCH DROCG  CCT – 2009 MBBS

 2005 India 
	GP Partner

	Dr Karen Meenan
	F
	MBChB  MRCGP  DRCOG   BMSc
	Salaried GP

	Dr Maithilee Deole
	F
	M.B.B.S,MRCOG,MRCGP 
	Salaried GP

	Lorraine Flint Johnson
	F
	BSc Nurse Practitioner,

RGN,  Independant Nurse Prescriber
	Advanced Nurse Practitioner 

	Jacqueline Brumpton
	F
	SRN  SCM  Dip HE Communty Nursing
	Senior Practice Nurse

	Amanda 
Snelling
	F
	Dip HE Adult Nursing
	Practice Nurse

	Clare 

Vorstius-Ling
	F
	Dip HE nursing
	Practice Nurse

	Mary Whittell
	F
	
	Health Care Assistant

	Michele Wellfare
	F
	
	Health Care Assistant

	Sarah Webb 
	F
	
	Health Care Assistant

	‘Attached’  healthcare professionals from local Healthcare providers.
	
	
	Diabetic Nurse,   

Midwife,

Mental Health Link Worker,  

	Michelle 
Simpson
	F
	
	Practice Manager


MINOR INJURIES

Minor injuries (small cuts, sprains, insect stings etc.) can now be treated at the practice.  There might be a wait to be seen.  Serious injuries (including broken bones) should go to the Minor Injuries Unit or A&E Dept at Ipswich Hospital.
LABORATORY & X-RAY RESULTS

The doctor/nurse will advise how and when to obtain the results of any laboratory tests or X-Rays you have undergone.  If you are asked to telephone the surgery for your results after a few days, please do so after 10.00a.m.

REPEAT PRESCRIPTIONS

If you require a prescription for long-term or established treatment, and do not need to see the doctor, the request can be made via our internet website, by bringing the computer generated counterfoil to reception or by writing to the practice enclosing the computer generated counterfoil with a stamped addressed envelope, indicating which of the items you require. We do not accept repeat prescriptions requests over the telephone.

Please allow 72 hours for processing of routine repeat prescription requests or one week if it has to be posted to you. 

CHAPERONES
Our doctors and nurses take the utmost care to respect personal dignity and confidentiality. There may be times when you would feel more comfortable with a chaperone in the room during your consultation. If this is the case, please do not hesitate to ask if one can arranged.

FAMILY CARERS

If you are looking after a friend, relative, partner or person who cannot manage without help because of illness, age or disability of any kind, please let us know together with the name of the person you are caring for.

Support is available from  - www.suffolk.gov.uk  and  www.suffolkfamilycarers.org
PRACTICE INTERNET WEBSITE

The practice has an internet website;-

www.felixstoweroadmedicalpractice.co.uk

The website contains general information about the practice plus clinical advice and guidance.  It also contains a facility to advise us of a change to your personal details, to order repeat medication, and to inform us that you wish to cancel an appointment.
DATA PROTECTION & CONFIDENTIALITY

Patient’s personal details and medical history are maintained on computer systems at the Practice.  The Practice is registered under the Data Protection Act 1998, and complies with current GDPR legislation. Staff have a duty to keep information about you confidential however Information might be passed on to other healthcare professionals with a genuine need to protect your health or the health of the public at large.  These other healthcare professionals will also be subject to a duty of confidentiality.  Where appropriate, details that identify you will be removed from information shared with others.

COMPLAINTS

If you are unhappy with anything that has happened to you at the practice, please write to the Practice Manager providing full details of the incident.  We take all complaints seriously and will try to deal swiftly with any problems that occur.  An information leaflet is available at reception.

CAR PARKING & DISABLED FACILITIES

A small car park is available at the rear of the surgery and a disabled parking space is near the main entrance.  There is good access to the premises for all disabled patients, without steps inside or outside to obstruct a wheelchair. Disabled toilet facilities are available in the waiting room.  We have a wheelchair available if needed for use by patients within the building.  Please ask at reception if you wish to make use of it.  Our reception desk is designed for wheelchair users and there is a hearing loop available if required.  We also have a mobile wheelchair ramp if disabled patients need to use our staff entrance.

PRIVATE FEES & CHARGES

Our doctors and nurses provide some services that are not classified as General Medical Services so not available under the NHS.  A private fee will therefore be charged.  These services include :-

· Private sick notes

· Private insurance forms

· Private medical reports and examinations

· Holiday cancellation forms

· Driving licence forms

· Insurance claim forms

· Passport forms /  photographs

· Fitness to travel forms

· Travel vaccinations 

· Copies of medical records (in some instances)
LOCAL HEALTH AUTHORITY

Ipswich & East Suffolk CCG  

Endeavour House 

8 Russell Road 

Ipswich

IP1 2BX

Telephone: 01473 770000

Website:   www.ipswichandeastsuffolkccg.nhs.uk

PRACTICE AREA  (INNER BOUNDARY)

The practice area includes :-

East Ipswich

Purdis Farm

Foxhall

Rushmere St Andrew

Kesgrave up to to Bell lane
Nacton

Levington

Bucklesham

Northern Boundary

Railway line from Westerfield Road (Westerfield Station) eastwards to Playford 

Eastern Boundary

Bell lane, Foxhall Road to the A12
East of A12 to include Bucklesham

South of A14 to include Levington

Southern Boundary

River Orwell to Levington

Western Boundary

Railway line in Westerfield Road (Westerfield Station)

Bolton Lane

Woodbridge Road

Grimwade Street

Fore Hamlet

Duke Street

Coprolite Street

River Orwell

PRACTICE AREA   (OUTER BOUNDARY) 

In response to a request by the Department of Health, the Practice has created an additional ‘outer boundary area’ which enables existing patients who move to this area to remain on the Practice List.

East of A12 to include the villages of  :-

Martlesham

Waldringfield

Brightwell

Newbourn
Hemley

New patients moving to this area will not be accepted on the Practice List.

